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Featured at right is canine instructor, “Cali”. Cali is owned by Cheri Herschell who is 
an American Kennel Club (AKC) Canine Good Citizen (CGC) evaluator and the 

instructor responsible for assisting Penny on her certification journey. Herschell is a 
Certified Vet Tech and owner of Rebellion Kennels. During AKC CGC classes, Herschell 

often relies on Cali to work with owners and their dogs when she is occupied with 
other students in the program. CCN Executive Director, Grace Coleman, was 

extremely impressed with both human and canine instructors!

“I anticipate that Penny will know our clients 
every bit as much as our counselors do,” 
states Kristy Carnahan, Supervisor of 
Counseling Services at CCN. 
Coleman and Carnahan are excited to 
implement the new program in January, 2011.

Coleman, daughter of the Patrick Coleman, a 
veterinarian from Susquehanna County, has 
had a life-time of experience around animals.

“Helping my father run his veterinary clinic 
allowed me to observe first-hand, the 
miraculous abilities of dogs. I once knew a 
farm dog, Star Shine, who saved his owner’s 
life when the farmer flipped a tractor over on 
a steep hillside and was trapped underneath. No 
one would have known about the accident, as 
it took place in one of the remote areas of 
the farm. The dog’s timely response was 
responsible for saving the owner’s leg from 
amputation,” states Coleman.

Coleman further explained that dogs are 
being used to detect seizures, diabetic 
commas and heart attacks, and can even 
detect certain forms of cancer in humans by 
smelling small urine samples.

“The research also indicates that they can smell 
depression and anxiety as well, giving counselors 
an important early detection mechanism in 
the counseling process,” she states.
The Wall Street Journal’s December 21, 
2010, article entitled: The Doctor’s Dog Will 
See You Now, illustrates that point by sharing 
the story of Duke, a canine therapy assistant 
in Los Alamitos, California. Lois Abrams, a 
marriage and family therapist employs Duke 
regularly in her practice and reports that 
Duke responds very differently to patients 
experiencing depression versus those 

DOGS continued from page 4

experiencing anxiety. Duke sits on the floor 
when a client is expressing anxiety, but sits 
closely next to them on the couch, when 
they are experiencing depression.

“I’m not sure if Penny will detect the 
difference between anxiety and depression, 
but I’m looking forward to learning how she 
will aid me in the counseling process,” 
states Carnahan.

And when the question arose as to how Penny 
would benefit from providing this service to 
the Center, Coleman smiled and stated, “I have 
it under good authority that she is in contract 
negotiations with our Fiscal Director, Dr. 
Ronald Aikins. Word has it that she is 
negotiating the occasional dog biscuit and 
squeaky toy into her compensation package.”

Dine 
on an array of 

Signature Hors d’oeuvres 
and Desserts

 from the 
Best of the Chefs

Sample Premiere Libations

7 pm – 9 pm

Four Points Sheraton
Cranberry

Tickets $100 per person

Contact Zonta Three Rivers 
Pittsburgh North for tickets

724-935-6100 or
zontathreeriversnorth.com
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Penn State University and Crisis Center 
North’s (CCN’s) recent collaborative 
research was accepted for publication 

by The Online Journal of Health Ethics. The 
article entitled: Domestic Violence: Not My 
Job, Not My Problem was featured in the 
December 2010 edition (Volume 6, No.2).

The study examines incidences of domestic 
violence in several communities, police 
statistics, and attitudes of medical professionals. 
Findings suggest a fundamental ethical 
dilemma in services for victims of domestic 
violence, with medical professionals viewing 
domestic violence as a law enforcement 
issue and police viewing it as a health issue. 
Victims are confronted by multiple systems, 
each with opposing beliefs and attitudes about 
their respective roles and responsibilities in 
interacting with victims.

Penn State University faculty and CCN staff 
began the collaborative research project 
because professionals in the institutions that 
most commonly serve victims cannot seem to 
decide if domestic violence is a criminal 
matter (police, courts), a health matter 
(hospitals doctors, dentists), a mental health 
matter (treatment programs for perpetrators), 
a community matter (women’s centers and 
shelters), or something more appropriately 
dealt with privately at home.

“It’s not surprising that women are not sure 
where to turn for assistance and frequently 
opt to silently suffer. Domestic violence 
presents an ethical dilemma on the societal 
level, left to be solved by the individual when 
systems don’t interact cohesively,” states Dr. 
John Chapin, Associate Professor at Penn 
State University, CCN volunteer, and primary 
project researcher.

Due to the nature of domestic violence, 
services are free and confidential, leaving 
many centers unmarked. At times, this can 
serve as an obstacle to women seeking 
services. (Many who do seek help from 
domestic violence centers gain initial access 

CCN’s Medical Advocacy Program Featured 
in Online Journal of Health Ethics

by calling a local hotline.) Such obstacles 
may explain why, despite the fact that a 
national network of free, confidential 
hotlines, legal and medical advocacy, and 
counseling and shelter services exists, they 
are not the first resource to be selected by 
women in violent relationships.

According to Jacqui Campbell’s 2004 national 
study of domestic violence murders in the 
United States, only 4% of femicide victims 
sought shelter or domestic violence advocacy 
services the year prior to their death; however, 
nearly half of the women had been treated 
for medical issues.

The study documents findings from free 
trainings provided to medical professionals 
by CCN in Allegheny County during fiscal year 
2006/2007. During trainings, participants 
were asked to rank themselves in terms of 
responsibility to assist domestic violence 
victims. Despite the fact that over half of the 
femicide victims sought medical attention for 
injuries prior to their deaths and that training 
sessions were held mostly in hospitals, 
emergency rooms were ranked next to last in 
terms of their responsibility to assist domestic 
violence victims. Participating doctors, nurses 
and medical students continue to believe that 
domestic violence is a matter best suited for 
the courts and police. While nationally, police 
often take the opposite position that domestic 
violence is more of a treatable medical issue 
than a criminal concern.

The study reveals some disturbing trends, 
which suggest a fragmented approach to a 
system issue. Hospital personnel rank courts 
and police as more important resources 
than emergency rooms, while police 
recommend treatment versus criminal 
prosecution. Under these circumstances, 
victims are likely to face personnel who 
believe they are in the wrong place, regardless 
of where they choose to seek assistance.

The study suggests that recognizing attitudes 
about domestic violence vary from 
profession to profession, it becomes 
necessary to formulate a comprehensive 
response to domestic violence victims, in 
which medical professionals, law 
enforcement, and crisis counselors operate 
cohesively. In this regard, domestic violence 
professionals become the lynch pin in 
training professionals in all arenas and 
specifying the duties of each profession’s 
appropriate response to victims.

“It is my hope that the Center can use these 
important findings, so that when a victim 
presents at a neighborhood emergency 
room, she will have the full advantage of 
seeking medical care, legal intervention, and 
crisis counseling assistance from a multitude 
of professionals applicable to every facet of 
the circumstance. Our effectiveness in doing 
so could de-escalate a violent relationship, 
and potentially save a life,” states Coleman.
This study is part of the ongoing research 
agenda of CCN to constantly improve services, 
document accomplishments, and share best 
practices with other professionals.

In October, CCN Board 
Member and Community 
Relations Chair, Alicia Dal 
Lago, met with Vice 
President Biden, 
continuing her advocacy 
on a wide variety of 
legislative issues 
impacting domestic 
violence victims. Photo 
courtesy of Alicia 
Photography
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Emily Eames and three of her friends, 
Jennifer Mountz, Krissy Mountz, and 
Tara McLaughlin, eighth graders at 

Dorseyville Middle School, were inspired to 
help women and children impacted by 
domestic violence. Given the timing of this 
inspiration, the girls decided they would 
collect Halloween costumes and donate 
them to a good cause.  

Through family members, Emily was 
connected to Mary Kay Roth, a long time 
volunteer at CCN. Mary Kay helped to make 
the connection with CCN and introduced 
Emily’s project idea to CCN’s case manager.  
It was perfect timing and a great match, as 
many of families were in need of costumes.  

The girls collected nearly one hundred 
Halloween costumes under the supervision 
of their guidance counselor, Mr. Craig 
Reinhard and donated them to CCN. 

The costumes were so well received.  There 
were witches, warlocks, princesses, ponies, 
and unicorns parading around the Center, 
as survivors brought their children in to try 
on and select their costumes.  

Emily, Jennifer, Krissy, and Tara organized 
this donation with no criteria to meet or 
grade to obtain, they simply wanted to do 
something for someone else.  This act of 
altruism was well received and made a 
difference for many.  Heartfelt thanks go out 
from the staff and families of CCN to these 
young women who worked so hard to 
ensure that youth served at CCN would have 
great costumes to participate in the 
haunting holiday.

Jennifer Mountz, Emily Eames, Krissy 
Mountz, Tara McLaughlin, and Guidance 
Counselor, Craig Reinhard (l to r).

CCN Events…

Share the Love Event. Seneca Valley High School Senior, Carly 
Campbell, has selected CCN as the beneficiary of her senior project. 
Carly has organized the Share the Love Event, which will be held at 
the Seven Fields Community Center on February 13th, 2011, from 1 
p.m. – 4 p.m. The event will feature various home vendors who will 
donate a portion of their sales back to CCN. Visit the Event’s link on 
CCN’s website for more information. 

Mad Mex Benefit. CCN has been selected by the Big Burrito Group 
to participate in a dining fundraiser at the Robinson location of Mad 
Mex. The event will take place Tuesday, March 15 from 7-9 pm. This 
is a great opportunity to dine out with some friends and family and 
help CCN raise some revenue. One hundred percent of your 
dinner price will be donated to the Center. 

Dinner price per adult is $35. The cost includes: 
• Chips and Salsa

•Soup or Salad

•Select Dinner Entrees (including burritos, quesadillas, dinner 
salads, etc.)

•Dessert

•Beverage (any alcoholic beverages ordered will be paid by 
separate check that night)

Seating is limited to 50 adults and reservations are first come, first 
serve. To reserve your spot or for more information, contact Stacy de 
las Alas at 412-364-6728, x15 or at sdelasalas@crisiscenternorth.org. 
Check or cash payments are due in advance of the dinner and can be 
made payable to Crisis Center North and mailed to P.O. Box 101093, 
Pittsburgh Pa, 15237. 

Save the date - On Friday, May 20th, CCN will host its fourth annual 
Cocktails & Cuisine Event at the Woodlands Foundation.   
 
CCN is currently searching for sponsors, ads, and silent auction 
items to aid in making this year’s event even bigger than last year. If 
you or someone you know would like to participate as a sponsor of 
the event, contact Stacy de las Alas at sdelasalas@crisiscenternorth.org 
or at 412.364-6728, x15.

Old Technology?  Donate it to CCN… 
Gazelle For Good is an online gadget drive that can turn your used 
electronics such as laptops, MP3 players, digital cameras, etc. into 
cash for CCN. Contributing to the drive is simple… just visit our 
drive page at http://ccn.gazelle.com to find the value of the gadgets 
you would like to donate.   
 
Information is provided on shipping the item to Gazelle (shipping is 
free!). Gazelle will then send a check for the value listed to CCN. 
How easy is that?!  Not only are you helping support CCN in its 
mission to provide assistance to victims of domestic violence, but 
you are also cleaning out your garages and attics and recycling at the 
same time. This drive ends June 30, 2011.

CCN’s Spring 2011 Volunteer Training 
The next volunteer training is set to begin in April and will run two to 
three nights per week for several weeks throughout April and May.  
This training will involve group instruction as well as incorporate 
online training through the Western Regional Training Initiative via 
www.westerntraining.org 
 
Contact Katie Rogg if interested at krogg@crisiscenternorth.org or 
call 412.364.6728, x18.
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Check out all the
upcoming CCN events 

on page 7!

Please show your generosity. Giving to CCN is as easy as a few clicks. 	
	 Log on to 

and click “Contribute” on the home page.

Save the date

Friday, May 20
4th Annual

Cocktails & Cuisine


